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Deborah has over 30 years of insurance industry experience, working both at the agency and 
company level. Prior to joining Synergy, she worked at PF+C Insurance Services for 11 years as 
their Claims Manager/VP Operations where she managed and oversaw various matters in the 
London and Bermuda markets. Prior to PF+C, she worked with General Casualty as a member 
of the litigation unit specialising in third party environmental property claims. 
 
As an Executive Liability Adjuster, Deborah is responsible for managing liability claims, her 
responsibilities include handling claims to conclusion along with managing local defense and 
coverage counsel, identifying coverage issues, setting reserves, attending court trials and 
depositions and supervising investigative claims staff. 
 
As Synergy’s TPA Advisor, her other duties include the continual overview of TPA processes to 
ensure compliance with internal claims management and external reporting guidelines. 
 
Qualifications 
AIC 
 
Areas of specialty 
TPA management, liability and property claims adjusting with specialties in environmental, 
construction, products liability and dram shop claims. 
 

 

 


