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Les is an experienced adjuster, claims manager, third party administrator and auditor. He has
extensive knowledge of the London Market and excess & surplus lines national and regional
accounts. His experience includes restaurants, nightclubs, gaming, resorts, hotels/motels,
communication/broadcasting, fraternity, sports management and multi-unit real estate programs.

Les is a leader in developing cyber liability programs. He has served as the Olympic Host
Broadcaster Executive General Adjuster / Risk Manager for multiple games as well as other
major international sporting events. By designing specific audit models and claims review
systems, Les is a leader in designing, launching and managing nationwide programs from vision
to market. He is also experienced in program development, policy development, actuarial data
analysis, market analysis, risk control and the development of claims systems.

Les is now the Chief Operating Officer, National Liability Manager and Program Development
Manager for Synergy.

Qualifications

Masters of Strategic Studies, U.S. Air War College

Bachelors of Public Administration, (Urban Planning) University of Mississippi

State Farm Fire & Casualty, Basic Claims Course, Intermediate Claims Course, Supervisor
Course

AIC

AEI Claims Law Courses

Areas of specialty
Liability



